Social Media & Labor Unions
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Goals of Presentation

e Familiarize with social media
e Recognize the importance of social media
 Understand the global reach of social media

LY ‘.‘.‘:.%&Q @
&7 Applet P/A
¢ 1 \ppletree ®
MediaWorks, LLC UWUA Power for America <-:~:--i--;-;,-_-‘:-:-.,

Training Trust Fund



Katie Dexter

Union member of GCC/IBT

Assisted Rich Mata as National Training
Director to develop the National
Communications plan for UNWUA

6 years of working with UWUA & P4A
Featured on WFRN Live: The Union Edge




Appletree MediaWorks, LLC

All union members

Manage Facebook, Twitter, YouTube, Forum,
HTML E-News Alerts for UWUA & P4A

Actively participate in union rallies

Union solutions such as Union Dues systems,
websites, emails, and social media mgmt.

Support UWUA, P4A, UWUA Lee Organize,
WFRN Live, TWU 556, AFSCME 4041
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Do you have a Facebook account?
Did you check it this morning?

As of June 2012, Facebook has
over 955 million active users. .
200 Million People will open their
Facebook Page today.:

1. Sengupta, Somini . "Facebook's Prospects May Rest on Trove of Data". The New York Times.
2.Statistic from Online MBA Infographic. http://www.onlinemba.com
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UWUA Media Channels

Website
Forum

E-News Alerts

Utility Worker Magazine yTiLITY®
Facebook ‘
TWitter | ;;gh:ic;; “Til

Victory is Won!
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UWUA.net

tility Worker
Magazine
- Click Here for Jan/Feb/Mar

Serves as brochure for UWUA

¥ UWUAP4A

UMAP Open House i

* Foundation for communications
* Permanent home for information

* Over 4,000 visitors per month

¢
SIGN UP Now
for Electronic Delivery of As Featured in this Week's E-News

e Real-time news postings ppace

WORKER

Local-369
Scholarship
‘=Tournament |
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e Access to other media
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UWUA E-News

WHEM UTILITY WORKERS UNION OF AMERICA, AFL-CIO
-_—
Share B

UWUA News

Local 223 Members March in 2012 Detroit Labor Day Parade Share

Local 223 Members marched in the 2012 Labor Day Parade this year and the theme of the
parade was “Protecting Our Jobs.” Vice President Joe Biden spoke to the crowd and told them
that organized labor is one of the reasons why America is coming back. Read More

UWUA Local 132 Building on What We've Won: Hosting the PUC & Taking Safety to the
NextLevel Share

. On August 16 and 17 Local 132 and Local 483 hosted members of the PUC staff on a tour of
e e y I I e W S e e r O g a e re Gas Co. work sites, something never done before. Read More
UWUA Local 369 2012 Scholarship Golf Tournament Share Ei
Local 369 will be hosting this year's golf tournament on Friday, October 5, 2012, with net

proceeds going to the Local 369 Scholarship Fund. The event provides a great opportunity to
build new relationships and renew past friendships with our Union. Read More

l l e W S Announcing the 2014 Utility Workers Union of America Scholarship Program Share El

To enter your child into the 2014 Utility Workers Union of America Scholarship Program (for
students who will complete high school and enter college in 2014), use the following link and
complete the steps in the Entry Form process. Read Mo

Labor News

e ° ° Labor and the Law: Current News and Information from the LERA Section on Labor
* Special regional action alerts ===
The Labor and Employment Relations Assaciation (LERA) is the singular organization in the
country where professionals interested in all aspects of labor and employment relations nefwork

Public Utilities News
Chesapeake Energy Selling Some Assets For $6.9B Share
. Chesapeake Energy Corp. is selling the vast portion of its land and infrastructure in west Texas
for nearly $7 billion, as the company tries to strengthen its finances while shifting its focus 1o oil
’ driling, rather than natural gas. Read More

What's Going On in Your Area?
Click Here 1o Tell Us

. Subscribe
. Did a colleague forward this email to you? Sign up to receive your own copy of
future issues of this and other UWUA publications.
Read More:

Bl @ e anoo EGEN B UP R W Wi

their own emails for members &

*The articles above were not written by UWUA staff members unless noted in the particular
article. UWUA is not responsible for the content on the 3rd party websites linked above. This
email was sent by UWUA and your information has been kept private -we never sell or rent the
UWUA list.

(] e r] r] e *
S d O u r W S t O ° This message is intended for Utility Workers Union of America (UWUA) Members. If you
believe you have received this message in error, or would like your e-mail address remaoved
webn 1aster@uwua.net

from future UWUA e-mails, please click here to unsubscribe.

Submit your E-New

Click here to

Applelree ®

i UWUA Power for America
MediaWorks, LLC Training Trust Fund




Utility Worker Magazine

 Mailed quarterly
e Recaps quarterly events
* Available online
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Twitter

* Fast, Short Messages

Bob Casey News
Foll y Jim L
Follow

e A fast way to mobilize | _, “we.

F ALECex
Follow
I r i Z | Browse categories - Find friends
g I I Trends - Change
#Lexuslgnition &
° . #Maddow
. #Questions|HateBeingAsked
#20perfectpeopleifollow

Avengers
Facebook

twitter feeds
* Links

Israel

'&Appleh‘ee

MediaWorks, LLC

Tweets

L.A. Labor, AFL-CIO = LAL
Crosby, Stills & Nash, Tom Morel\ojom for FREE anti-Prop. 32
concert: ow.ly/dZBrv @TMorello @BenHarper @jasonwgeorge
#NoOn32

[0y View summary

L.A. Labor, AFL-CIO (7l AL abor 2h
A Shot-by-Shot Analysis of Koch Bros' Deceptive Prop 32 TV Ad:
ow.ly/dZyG4 via @fryingpannews @AFLCIO @cuentame @LAist
@calbuzz

nd

Twitter Advertising = Twittertds 3Sep
Twitter advertising works. Learn how a photographer gained 1,300
new followers in just 2 months with Promoted Accounts: bit.ly/OWPEED

Promoted by Twitter Ad
Expand

tising

Elizabeth Warren @ clizzoethforma 2h
Bruce and | send our wishes for an easy fast to families observing
‘Yom Kippur.

Expand

L.A. Labor, AFL-CIO =L~
Billionaire bros. spend $$$$ lo destroy unions: Kochs Send Millions.
to Silence Calif Workers w/ Prop. 32: ow.ly/dZwhr via @vixunion
Expand

zh

L.A. Labor, AFL-CIO ([ AL abor 2h
Billionaire bros. spend $33% to destroy unions: Kochs Send Millions.
to Silence Calif Workers w/ Prop. 32° ow ly/dZwiF via @vfxunion

Expand

WindTurbines.net @\WindTursineshet 2n
28 5MW Hoosac wind farm with 19 #windturbines in #Florida nears
dale of operation; currently undergoing testing ow.ly/dYSAl

Expand

Jim Lewis &Uwualian 2h
Daily Kos: Romney to teacher "I didn't ask you a question”
dailykos.com/story/2012/09/... via @dailykos #uwua #p2 #1u #labor
#union

®
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YO u I u b e You Q | Browse | Movies = Upload @ son

al rowse videos
Uploaded videos £33

* House videos

Gary Ruffner, UWUA National Treasurer dis vl
& a 189 views

by theuwua

Latest Activity Jul 16,2012
Date Joined Feb 25, 2010

* Create your own channel

Country United States

 |nsert YouTube videos on
website and Facebook

pWUA chc“aHs -2 New .anks President Hart Featured Playlists

UWUA National Vice President John Duffy
e 135 views

UWUA National President speaks at Local
e M2 views 3 s
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Other Social Media Outlets

* Pinterest
* Instagram
e LinkedIn

Jw

* MySpace
* Sharing programs Linked m
LR+
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Importance of Social Media

e More than 66% of adults are connected to one
or more social media platforms.

* Fast, free, real-time communication for
everyone.

* Not currently filtered or blacked-out by big
business

1.Statistic from Online MBA Infographic. http.//www.onlinemba.com
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Social Media Usage

* Most use for staying in touch
— With family & friends
— With businesses

— With organizations

A &
; = ?Applelree Pé‘;A@

i UWUA Power for America
MediaWorks, LLC Training Trust Fund




Test Your Knowledge

Which age group has the largest presence on
Facebook right now?

a. 0-24 year olds
b. 25-34 year olds
c. 35-44 year olds

d. 45 years and older
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Test Your Knowledge

Which age group has the largest presence on
Facebook right now?

a. 0-24 year olds 14%
b. 25-34 year olds 18%
c. 35-44 year olds 22%
d. 45 years and older 46%

1.Statistic from Online MBA Infographic. http://www.onlinemba.com
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Test Your Knowledge

Which age group has the most union members?

a. 0-24 year olds
b. 25-34 year olds
c. 35-44 year olds

d. 45 years and older
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22 Appletree P A

i UWUA Power for America
MediaWorks, LLC Training Trust Fund




Test Your Knowledge

Which age group has the most union members?

a. 0-24 year olds 5%

b. 25-34 year olds 11%
c. 35-44 year olds 14%
d. 45 years and older 45%

1. Statistics provided by Bureau of Labor Statistics, Economic News Release 1/27/2012
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A Prime Environment for Organizing

 With the largest age group on Facebook also
being the largest age group in unions, a prime
opportunity is presented to your local by
taking advantage of Facebook.




Does your Local have a Facebook
Page?
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Do you have a Twitter account?

Does your Local?
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UWUA Facebook

How You Reached People (Reach and Frequency)

e Posts go viral, Al Page Content ~ |
Spreading to ?;@Drganic ] [#] Viral® [ Total®

upwards of 60,000 *

people per post /\

Aug 21
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Other Uses of Social Media for
Labor Organizations

* Events & Picnics * Campaigns

* Announcements * Organizing

* Real-Time News e Solidarity

* Pictures * Political Pressure
* Videos * Awards




Social Media Costs

Facebook — Free

Twitter — Free

YouTube — Free

HTML Emails — Cost Varies, but affordable
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Social Media Case Study

* UWUA Local 1-2 Locked Out by Con-Edison

e Members kept the pressure on the company
oy using social media

* |Interacted with other labor organizations and
ouilt a true union event




Online Steps Local 1-2 Took

Had a Facebook page
Had a Twitter page

Had a Website
Members were tuned into these pages

PA
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Online Steps Local 1-2 Took

e UWUA Local 1-2 members updated their
Facebook page with rallies and pickets

 Word spread to the pages of other
organizations

e Crowds were full of UWUA members and
other labor organizations




Spreading the Word

e Local 1-2 Members tweeted & posted
messages of others doing their jobs

 The message was forwarded using Facebook,
text messages and other Twitter accounts to
reach upwards of 100,000 people within
minutes

* The rank and file mobilized
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Online Solidarity

* |tis important to communicate in real-time
with membership.

* This grass-roots messaging thru friends and
networks on social media provides the tools
necessary to stand strong, together.

 Local and Global reach within minutes.
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Visit: UWUA.net/media

UWUA E-News

UTILITY WORKERS UNION OF AMERICA, AFL-CID

You

= - -
Fighting ‘Til
- -
Victory is Won! E-News UWUA
- ] Local 369
: A el -F - r — Scholarship
Tourﬁﬂneng
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More Information

Appletree MediaWorks, LLC

Visit:

http://appletreeunionmediaworks.com

App]ejcree Email:

MediaWorks. LLC uwua@appletreemediaworks.com
appletreemediaworks.com

Wik, @
& ?App]elree Pé:A@

: UWUA Power for America e )
MediaWorks, LLC Training Trust Fund - -




